
NWO Cell (Fixed Access),     

BSNL Corporate Office, 

807, Bharat Sanchar Bhawan , 

Janpath, New Delhi-1 

Tel No 23714148, Fax No 23734366 

Email: sanjaykumar1@bsnl.co.in  

No.  25-38/2011/NWO-CFA/IN                                                                                   Dated         12.03.2012  

 

To, 

  

       The Chief General Managers, 

        All Telecom Circles/Districts 

 

Subject: Launch of alternative new Tariff Plans /add-on tariff packages for 
prospective/existing BSNL Fixed Line customers in SSAs having CDR based billing 
system-Clarification reg.  
 
Ref- BSNL Co letter No. 3-4/2009 R&C (CFA) dated 22.02.2012(Circular R&C-CFA No. 
59/11-12) 

 
Kindly refer to above mentioned tariff circular issued by R&C-CFA Cell vide which new Tariff Plans for 

BSNL fixed line customers in SSAs having CDR based billing system were circulated. The above plans  were  

launched on optional implementation basis by Circles . 

 

Further, during discussion with various circles some of the circles have requested to issue clarification 

regarding applicability and scope of plans. Accordingly, clarification as per following is being issued: 

 

S.No. Issue Clarification 

1. Whether new plans are meant to replace existing plans and all 

existing subscribers are to be migrated in new plans. 

No, the new plans are alternate plans 

only. No subscribers are to be 

migrated forcefully to these plans. 

2. Whether free BSNL Fixed to BSNL Fixed/BSNL Mobile calls in 

Unlimited Plans includes inter circle calls also. 

Yes. 

 

 

 

 

 

 

 

Copy to- (i) CGM, ITPC,  

               (ii) GM (CIT), CO  

(iii) GM (F-CFA), BSNL, CO 

 


